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Use of information and communication technologies




connection speed

above 10 Mb/s

was used

70.5%

fixed broadband

73.6%

95.3%

wireless

Access to the Internet
 (%, of the total number of organisations connected to the Internet)

 (%, of the total number of organisations surveyed)



98.8%receiving and sending e-mails 

96.8%
submitting statistical reports, tax statements,

customs and other documents 

97.3% banking transactions 

87.6%
receiving information about required

goods/works/services and their suppliers

88.6%
receiving information about the activities of

government bodies (organisations)

77.6%

presenting information about organisation, its

goods/works/services

78.8%
receiving or providing

information services

73% searching for personnel 

65.1% online dialogue and advertising 

69.6%remote work 

for publishing catalogues of goods

/work/services or price lists

for publishing job vacancies or receiving

 job applications

for making payments through an electronic

payment system

71.9%

47%

22.4%

Website use

 (%, of the total number of organisations surveyed)

 Internet use

 (%, of the total number of organisations using to the Internet)

for hosting

databases and

storing files 

for receiving

and sending

e-mails 

for hosting

their own

software 

for accessing

software provided

by cloud services

provider 
76.6%

29.6%

58.7%

58.1%

Use cloud services

 (%, of the total number of organisations used cloud services)
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Electronic

procurement

59.8%

Electronic sales, procurement of goods/works/services 

 (%, of the total number of organisations surveyed)

middle level - 10.5%

skilled workers - 7.3%

highest level  - 72.2%

 Qualification levels of ICT specialists

 (%, of the total number of ICT specialists in organisations surveyed)

"Digital twin"

 Big Data

"Internet of things"

12.3%

artificial intelligence

18.5%

radio frequency identification (RFID)

3.6%

13.7%

0.6%

Use of digital technologies 

 (%, of the total number of organisations surveyed)

Electronic

 sales 

38.2%


