
86%

receiving information about 
required goods (works, services)
and their suppliers

presenting information about
organisation, its goods
(works, services)

receiving and providing
information services

99.2%

80.1%

75.8%

74.4%

68.2%88.9%

64.7%

(%, of the total number of organisations surveyed)

USE OF INFORMATION AND COMMUNICATION TECHNOLOGIES 

receiving and sending 
e-mails 

99.6%

97.3%
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covered
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ACCESS TO THE INTERNET

(%, of the total number of organisations with Internet access )

wirelessfixed broadband

96.7%

with Internet connection
speed above 30.1 Mbit/s 59.5%

INTERNET USE

(%, of the total number of organisations using to the Internet)

banking transactions

submitting statistical reports, 
tax statements, customs and 
other documents 

searching for personnel

remote work 

receiving information about the
activities of government bodies
(organisations)

real time dialogue and
placement of ads

Internet99.3%

14.3% Extranet

30.8% Intranet

website 71%

cloud services 41.2%

local area 
networks 79%

76.4%



21,5%13.7% Big Data

"internet of things" 21,5%21.5%

21,5%radio frequency identification
(RFID) 15.3%

artificial intelligence 21,5%5.8%

"digital twin" 21,5%0.5%

ELECTRONIC SALES, PROCUREMENT OF GOODS (WORKS, SERVICES) 

(%, of the total number of organisations surveyed)

WEBSITE USE

(%, of the total number of organisations with a website)

publication of  catalogues of  goods 
(works, services) or price lists 72.1%

publication of  job vacancies or accepting 
job applications 47.4%

making payments through an electronic
payment system 23.1%

USE OF CLOUD SERVICES

(%, of the total number of organisations using cloud services)

e-mail

81.3%
hosting databases

and storing files 52.9%

access to software
provided by a cloud

service provider 
58.9%

hosting  
own software 26.9%

USE OF DIGITAL TECHNOLOGIES 

(%, of the total number of organisations surveyed)

electronic
 sales 

electronic
procurement 64.9%

40.9%

Представляется в порядке информации.
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